GLEASON’S INSTANT TREE
COMPANY, INC.

P. 0. Box90034

Sioux Falls, SD
57109-0034

Phone: 605-368-2678

Fax: 605-368-5606

gleasontrees@msn.com

TO: SOUTH DAKOTA ONE CALL NOTIFICATION BOARD
FROM: ARNOLD GLEASON, PRESIDENT
DATE: JULY 22, 2003

SUBJECT: ‘4OMPLAINT 0C03-004 on June 12 at approximately 12:45
COMPLAINT OC03-007 on June 13 at approximately 2:33 pm

COMPLAINT OC03-008 on June 13 at approximately 2:35 pm

With regard to the above complaint, locates had been done for the site prior to our
arrival. The landscapers doing the dirt work in preparation for irrigation and sod
destroyed the locates; and then, without my knowledge, they re-located my locates
for placement of the trees.

In 32 years of working with and next to underground utilities, | am aware of the
extreme dangers of cutting into or damaging underground utilities. | try to prevent
that from happening.

And finally, one of my employees was at the receiving end of a barrage of swearing
and vulgar language by the individual who was apparently on site doing the locates.
In response, my employee said that it was not necessary to use that kind of
language. At that point, the individual left the site.

If you have any questions, please do not hesitate to call me. Thank you for your
consideration of my response to this complaint.

¢: Dan Bell, Midcontinent Communications
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South Dakota One Call
From: "South Dakota One Cali” <exedir@sdonecal.com>
To: <Qleasontrees@msn. com>

Sent: Sunday, July 27, 2003 11:15 AWM
Subject:  Clarification of Complaint Respanse

Amold Gleason;

| raceived yourr response on Satuniay and wanted to clarify a couple of statements prior to the commities meeting
to reviow the complaint and associated response.

Your response states “orates hed bean done for the site prios to our amivat’,

1. Do yoi hava the ticket number associated with these locate sqQuesiy? A/'é ‘
2. ifnot, do you have the approximate dale and time that you called them in? A0

Any documentation reflecting that a previous focats request for these addresses had been called in by Gleszon's
Instant Trae Company would bo beneficial to the committes.

Your response stales ‘the landscapers doing the work in preparation for irrigation end sod destroyed the locates’.

1. Dees this slatement mean the landscapars had covered or removed the marks from an earffer locate
request called In by Gisasen's Instant Tree Company? A/o

2. ifyes, were any ‘Respot or Remark' locate roquests called in 1o have the site remarked priof fo excavation
for the tree planting.

Your response states that ‘wishout your knowledge, they (landscapers) re-located ny locates for placament of
trees’.

I. Piesse explain what re-located my locates means? eq. Did the landsecapars actuely tone and mark the
facllities or did the landscapars call in a respot ticket for your placement? "0, located gy focates Atog g
Mothat a, Q-’en.s,‘od-‘; fasrfaat Treee PA4) fﬁy Y Um R g/Z.?rﬁJﬁ”J Pr’lacﬁ,/ OV S '
Agein, these questions are fos clanification purposes to insure that the commitien membors reviewingthe c. /.4, (e atey
complaini have ciear and accurate infarmafion. You may respond by emal if you desire. w2 '3‘4‘.7 bfa
| would appreciale if you could clarify these items by August 1, 2003, so that | cen eslablish a commitios moating
time to oblain = proposed resslution o this complaint. ‘

Ifyou have any gusstions, pisass fosi free to call me at 805.330-0525.

Larry Englonth
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To: TST  {1322) From: One Call Systems Fay - d - B-25~2@83 8:5%am Pa

South Dakota One Call SEQUENCE NUMBER @883  COC = TST
Type: > RO UT I NE XX Class: TRANSMIT

Transmit: 06725783 At: @757 COT

Prepared: 11-JUN-@3 Time: @936 CDT By: TOH

Ticket No.: 031620201

Operators Notified:
LCR=/LINCOLN RRL WTR/ NSP=/XCEL ENERGY / SFA=/SI0UX FALLS WITR/
UWS=/US WEST-ULS / DAT=/PRAIRIEWAVE / NN1=/N NATURAL GAS /
ATT=/AT&T / SFC=/MCC SIOUX FALLS/ MBB=/MEC-SIOUX FALLS/
LUE=/SE ELE COOP / LIN=/SE ELE COOP-ALR/

Excavator Information:

Caller: ARNOLD GLEASON Phone: 605-368-2678
Excavator: GLEASON TREE COMPANY -
Address: 27226 47187 AVE
City: HARRISBURG, SD 57832
Phone: EB5-368-2878 Fax: 6B5-368-568E6
Contact: ARNOLD GLEASON Phone: B@5-3658-2678B
Alt. Contact: ARNOLD GLEASON Phone: 6@5-360-304B
Location Information:
County: LINCOLN City/VYillage: SIDUX FALLS City Limits?: Y
Map Ref: 43284-0956452 Grids: 3@
Exc. Site Address: 76681 PEREGRINE
Nearest Intersection: 84TH ST
Type of Work : PLANTING TREES
Work Being Done For: PENNIACLE VENTURE
Depth: BFT Explosives: N Tunnel/Bare: N
Start Date: @6/13/B3 Time: ©®315 CDT Duration: @7 DAYS
Meeting Required: N Best Time to Contact: 0800 - 7800

Exc. Site (Marking Instr.): R.O.W.: Y TRS3a:
MARK REAR OF PROPERTY
Remarks:

EXPIRATION DATE B4-JUL-83

End Ticket



Te: TST - (1322} From: One Call Systems Fayx - d - §-25-2003 B:5%am f.
South Dakota One Call SEQUENCE NUMBER. B@B4 CDC = 787
Type: = R O UT I NE XX Class: TRANSMIT
Transmit: B&/25/03 At: B758 CDT
Prepared: 11-JUN-83 Time: @937 CDT By: TOH
Ticket No.: 831620285 | ’
Operators Notified:
LCR=/LINCOLN RRL WTR/ NSP=/XCEL ENERGY / SFA=/SI0UX FALLS WTR/
UWS=/US WEST-ULS / DAT=/PRAIRIEWAVE / NN1=/N NATURAL GAS 7/
ATT=/AT&T / SFC=/MCC SIOUX FALLS/ M@B8=/MEC-SI0OUX FALLS/
LUE=/SE ELE COOP / LIN=/SE ELE COOP-ALR/
Excavator Information:
Caller: ARNOLD GLEASON Phone: 685-368-2E78
Excavator: GLEASON TREE COMPANY .
fiddress: 27226 471ST AVE
City: HARRISBURG, SO 57832
Phane: 605-368-2678 Fax: 605-368B-5606
Contact: ARNOLD GLEASON Phone: BO5-36B-2678
Alt. Contact: ARNOLD GLEASON Phone: BB5-36@-3048
Location Information:
County: LINCOLN City/Village: SIOUX FALLS City Limits?: Y
Map Ref: 43284-336452 Grids: 38
Exc. Site Address: .BB3 ~ 7603 PEREGRINE
Nearest Intersection: B4TH ST
Type of Work : PLANTING TREES
Work Being Done For: PENNIACLE VENTURE
Depth: BFT Explosives: N Tunnel/Baore: N
Start Date: BG/13/03 Time: B936 CDT . Duration: B7 DAYS
Meeting Required: N Best Time to Contact: @806 - BBGEO

Exc. Site (Marking Instr.}: R.O.W.: Y TRSA:
MARK REAR OF PROPERTY
Remarks:

EXPIRATION DATE 84-JUL-83
End Ticket
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Ta: TST- (1322} From: One Call Systems Fay - d - 6-25-2863 B:5%am g. 3 of 14
South Dakota One Call SEQUENCE NUMBER.. @885 ChC = TS8T
Type: *»»* R 0 U T I NE XX Class: TRANSMIT
Transmit: @6/25/23 At: @758 COT
Prepared: 11-JUN-B3 Time: @938 CDT By: TOH
Ticket No.: ©31620206
Operators Notified:
LCR=/LINCOLN RRL WTR/ NSP=/XCEL ENERGY / SFA=/SI0UX FALLS WTR/
UWS=/US WEST-ULS / DAT=/PRAIRIEWAVE / NN1=/N NATURAL GAS /
ATT=/ATE&T / SFC=/MCC SIOUX FAaLLS/ MBB=/MEC-SIDUX FALLS/
LUE=/SE ELE COOP / LIN=/SE ELE COOP-ALR/
Excavator Information:
Caller: ARNOLD GLEASON Phone: 605-368B-2878
Excavator: GLEASON TREE COMPANY -
Address: 27226 47157 AVE
City: HARRISBURG, SD 57832
Phone: 6@5-368-2678 Fax: 605-368-56B6
Contact: ARNDLD GLEASON Phone: BB5-368-2678
Alt. Contact: ARNOLD GLEASON Phone: 6B5-368-3848
Location Information:
County: LINCOLN City/Village: SIDUX FALLS City Limits?: Y
Map Ref: 43284-636452 Grids: 30
Exc. Site Address: 7603 PEREGRINE
Nearest Intersection: 84TH ST
Type of Work PLANTING TREES
Work Being Done For: PENNIACLE VENTURE
Depth: B6FT Explosives: N Tunnel/Bore: N
Start Date: B06/713/83 Time: 8937 CDT Duration: B7 DAYS
Meeting Required: N Best Time to Contact: @B0@ - DBDO
Exc. Site (Marking Instr.): R.O.W.: Y TRSA:

MARK REAR OF PROPERTY

Remarks:

EXPIRATION DATE 24-JUL-B3

End Ticket



To: TST (1322 From: One Call Systems Fax - d - 6-25-2083 H:5%m p. i of 14

South Dakota One Call SEQUENCE NUMBER.DPO®E CDC = TST
Type: *¥x RO U T I NE e Class: TRANSMIT
Transmit: B6/25/83 At: 8758 CDT

Prepared: 11-JUN-83 Time: 8333 CDT By: TOH
Ticket No.: B31620288

Operators Notified:
LCR=/LINCOLN RRL WTR/ NSP=/XCEL ENERGY / SFA=/810UX FALLS WTR/
UWS=/US WEST-ULS / DAT=/PRAIRIEWAVE / NNl=/N NATURAL GAS /
ATT=/AT&T / SFC=/MCC SIOUX FALLS/ MBB=/MEC-SIOUX FALLS/
LUE=/SE ELE COQP / LIN=/SE ELE COOP-ALR/

Excavator Information:

Caller: ARNOLD GLEASON Phone: 6B5-368-2678
Excavator: GLEASON TREE COMPANY h
Address: 27226 471ST AVE
City: HARRISBURG, SD 57832
Phone: E@5-368B-2678 Fax: 6B5-368-5606
Contact: ARNOLD GLEASON Phone: 6@5-36B-2678
Alt. Contact: ARNOLD GLEASON Phone: BB5-360-3048
Locatian Information:
County: LINCOLN City/Village: SIOUX FALLS City Limits?: Y
Map Ref: 43284-036452 Grids: 30
Exc. Site Address: 7611 PEREGRINE
Nearest Intersection: 84TH ST
Type of Work : PLANTING TREES
Work Being Done For: PENNIACLE VENTURE
Depth: BFT Explosives: N Tunnel/Bore: N
Start Date: B6/13/803 Time: 8338 CDT Buration: B7 DAYS
Meeting Reguired: N Best Time to Contact: GBGB - 0860

Exc. Site (Marking Instr.]: R.O.W.: Y TRSQ:
MARK REAR OF PROPERTY

Remarks:
EXPIRATION DATE B4-JUL-83

End Ticket



Tos: 15T [1322) From: One Call Systems Fax - d - 5-25~-2003 9:00am p. 7 of 14

South Dakota One Call SEQUENCE NUMBER.QG@B7 coc = TST
Type: *»»x RO UT I NE XX Class: TRANSMIT
Transmit: B6/25/@3 At: @738 CDT

Prepared: 11-JUN-03 Time: 8333 CDT By: TOH
Ticket No.: @31620209 '

Operators Notified:
LCR=/LINCOLN RRL WTR/ NSP=/XCEL ENERGY / SFA=/SI0UX FALLS WTR/
UWS=/US WEST-ULS / DAT=/PRAIRIEWAVE /7 NNl1=/N NATURAL GAS /
ATT=/AT&T / SFC=/MCC SIOUX FALLS/ MBB=/MEFC-SINOUX FALLS/
LUE=/SE ELE COOP / LIN=/SE ELE COOP-ALR/

Fxcavator Information:

Caller: ARNOLD GLEASON Phone: &@5-368-2678
Excavator: GLEASON TREE COMPANY
Address: 27226 471ST AVE
City: HARRISBURG, SD 57@32
Phone: b@5-368-2678 Fax: 6B5-368-5606
Contact: ARNOLD GLEASON Phone: 6B5-36B-2678
Alt. Contact: ARNOLD GLEASON Phone: 6@B5-360-3048
Location Information:
County: LINCOLN City/Village: SIOUX FALLS City Limits?: Y
Map Ref: 43284-036452 Grids: 30
Exc. Site Address: 7617 PEREGRINE
Nearest Intersection: 84TH ST
Type of Work : PLANTING TREES
Work Being Done For: PENNIACLE VENTURE
Depth: BFT Explosives: N Tunnel/Bore: N
Start Date: ©06/13/83 Time: B339 CBT Duration: @7 DAYS
Meeting Required: N Best Time to Contact: 0808 - 0802@
Exc. Site (Marking Instr.]): R.O.W.: Y TRSE&:
MARK REAR OF PROPERTY
Remarks:

EXPIRATION DATE B4-JUL-03
End Ticket



T TsT  [1322)

From: One Call Systems Fax - d - B~23-2683 9:00am p. 8 of 14
South Dakota One Call SEQUENCE NUMEERfIQEB chC = 787
Type: =x R OUT I NE xxx Class: TRANSMIT
Transmit: @6/25/03 At: D758 CDT
Prepared: 11-JUN-@3 Time: @348 CDT By: TOH
Ticket No.: 031628211 '
Operators Notified:
LCR=/LINCOLN RRL WTR/ NSP=/XCEL ENERGY / SFA=/SI0UX FALLS WTR/
UWS=/US WEST-ULS / DAT=/PRAIRIEWAVE / NN1=/N NATURAL GAS /
ATT=/AT&T / SFC=/MCC SIOUX FALLS/ M@8=/MEC-SIOUX FALLS/
LUE=/SE ELE COOP / LIN=/SE ELE COOP-ALR/
Excavator Information:
Caller: ARNOLD GLEASON Phone: B@5-368-2678
Excavator: GLEASON TREE COMPANY )
Address: 27226 471ST AVE
City: HARRISBURG, SO 57832
Phone: 6B5-368B-2678 Fax: 6B5-368-5606
Contact: ARNOLD GLEASON Phone: 6B5-358-2E678
Alt. Contact: ARNOLD GLEASON Pheone: G6@5-360-3048
Location Information:
Caunty: LINCOLN City/Village: SIOUX FALLS City Limits?: Y
Map Ref: 43284-@SE6452 Grids: 30
Exc. Site Address: 7618 PEREGRINE
Nearest Intersection: B4TH ST
Type of Work PLANTING TREES
Work Being Done For: PENNIACLE VENTURE
Depth: BFT Explosives: Tunnel/Bore: N
Start Date: BB/13/B3 Time: @939 COT Buration: 87 DAYS
Meeting Required: N Best Time to Contact: @8G0 - DBOG
Exc. Site (Marking Instr.}: R.O.W.: Y TRSA:
MARK REAR OF PROPERTY
Remarks:

EXPIRATION DATE @4-JUL-B83
End Ticket



To:®,  TST - (4322) From: Bne Call Systems Fax — d - §-25-2883 9:00zm p. 9 of 14

South Dakota One Call SEQUENCE NUMBER-@QQB cpc = TST
Type: **xx R O UTINE XXX Class: TRANSMIT

Transmit: 06/25/@3 At: @758 COT

Prepared: 11-JUN-B83 Time: 8941 CDT By: TOH

Ticket No.: 031628214

Operators Notified:
LCR=/LINCOLN RRL WTR/ NSP=/XCEL ENERGY / SFA=/SI0OUX FALLS WTR/
UWS=/US WEST-ULS / DAT=/PRAIRIEWAVE / NN1=/N NATURAL GAS /
ATT=/AT&T / SFC=/MCC SIOUX FALLS/ MB8=/MEC-SIOUX FALLS/
LUE=/SE ELE COOP / LIN=/SE ELE COOP-ALR/

Excavator Information:

Caller: ARNOLD GLEASON Phone: 6@5-368-2678
Excavator: GLEASGON TREE COMPANY
Address: 27226 4715T AVE
City: HARRISBURG, SD 57@32
Phone: 6@5-368-2678 Fax: 605-368-5606
Contact: ARNOLD GLEASON Phone: 6B5-368-2G678
Alt. Contact: ARNOLD GLEASON Phone: 6@5-360-3B48
Location Information: )
County: LINCOLN City/Village: SIoUX FaLLS City Limits?: Y
Map Ref: 437284-096452 Grids: 30
Exc. Site Address: 7619 PEREGRINE
Nearest Intersection: B4ATH ST
Type of Work : PLANTING TREES
Work Being Done For: PENNIACLE VENTURE
Depth: BFT Explosives: N Tunnel/Bore: N
Start Date: B6/13/03 Time: 9948 CDT Duration: B7 DAYS
Meeting Required: N Best Time to Contact: @888 - 3:1010;
Exc. Site (Marking Instr.}: R.0O.W.: Y TRSA:
MARK REAR OF PROPERTY
Remarks:

EXPIRATION DATE @4-JUL-03
End Ticket



